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INTRODUCTION

This document is a short summary of the results of the Faculty Survey on Community Engagement
conducted in the College of Social & Applied Human Sciences in 2009. A presentation of these findings
was given in October, 2009 to faculty and graduate students within CSAHS.

The intention of the survey was to document current faculty involvement in community engaged work,
to identify important facilitators to engagement in research, teaching and service efforts, and to build
on current successful practice. The results serve as a baseline of activities across the College to inform
new initiatives intended to recognize and support community engaged work.

For the purpose of this survey, "community engagement" (CE) describes the collaboration among
institutions of higher education and their larger communities (local, regional, national, global) for the
mutually beneficial exchange of knowledge and resources in a context of partnership and reciprocity
(The Carnegie Foundation for the Advancement of Teaching, 2009).
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scholarship, which identifies motivation as a critical determinant of faculty participation in community
engaged activities.

Motivation

Goals
* |deal level of CE

Capability beliefs Actual Levels of CE
* CE knowledge and skills *Teaching, Research, & Service

Context beliefs
* Supportive environment —
Dep’t, College, Univ.

Adapted from Colbeck & Weaver (2008).
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METHOD

A The survey was sent electronically to 116 faculty (June-August 2009). Thirty-two faculty were
on leave ¢ of those 16 responded to the survey. Respondents (n=60 or 52%) included: 29
females/28 males; faculty from all Departments within the College; assistant, associate and full
professor positions; tenured and untenured.

A Observed and expected frequencies of response did not differ across gender, tenure status or
department. Among faculty with 10-19 years of tenure, there were more respondents than
expected. For faculty who held tenure for 20 years or longer, there were fewer respondents
than expected.

A Survey questions included quantitative and qualitative response categories.

A Faculty were asked to estimate the percentage of their teaching, research and service efforts
that involved CE activities over the last five years, and to identify their ideal level of
involvement in CE activities for each of those domains. Faculty were asked about levels of
support for CE activities from the department, college and university level. Faculty were asked
about their level of knowledge and skill in carrying out CE activities.
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FINDINGS
Actual and Ideal Levels of Community-Engaged Activities in Teaching, Research and Service Efforts

Q: What percentage of your total efforts (in each of teaching/research/service) involve community-
engaged activities?
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1 Overall, there is less CE effort in teaching than in research or service
f  Most respondents (62%) use some CE in their teaching efforts
A Most (78%) respondents are engaging in some CE research

A Most respondents (79%) use some CE in their service efforts
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Q: What percentage of your total efforts (teaching, research, service) would ideally involve community-
engaged activities?
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9 Ideal efforts are greater than actual efforts for all categories, p < .01.

9 On average, respondents would like to engage in higher efforts of CE teaching, research and
service than their actual efforts.
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interest in increasing CE activities in their work ¢ most particularly in their teaching. References
were made to the impact CE would have on student learning:

“CES represents a valuable opportunity for students to apply their practical experiences
to the theory they learn in class. The two should be mutually supportive and compatible

and never conflict.”

“I would like to incorporate community-engaged activities throughout individual
assignments in course offerings. Students are very interested in what is going on around
them and this would be a great way to connect theory in the classroom to the real

world.”

Actual CE Research Efforts by Department.
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FRAN Geo. Poli. Sci. Psych. Soc./Anth.
Department

9 Results suggest that respondents from FRAN engage in a significantly higher percentage of CE
research than do respondents from other Departments. Additionally, Geography faculty were
involved in a significantly higher percentage of CE research than Political Science faculty. Due to
the relatively low response rate from each Department, findings may not be representative of
Departments as a whole, but instead represent differences in respondents to the CE survey.
Categories joined by arrows differ significantly at p < .05.
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Ideal CE Research Efforts by Department.

Percentage of Total Ideal Research

FRAN Geo. Poli. Sci. Psych. Soc./Anth.
Department

9 These results suggest that FRAN respondents would ideally engage in a higher percentage of
CE research than respondents from Political Science. Due to the relatively low response rate
from each Department, findings may not be representative of Departments as a whole, but
instead represent differences in respondents to the CE survey. Categories joined by arrows
differ significantly at p < .05.
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Skills/Knowledge and Support for CE

Q: To what extent do you feel you have the skills and knowledge to collaborate with members of the
larger community in your (teaching, research, service) efforts?

Q: To what extent do you feel your (department, college, university) supports Community engagement
in (teaching research or service)?

9 Reported levels of perceived personal skills and knowledge in CE, and levels of perceived
& dzLJLJ2 NI F 2 NJ / 9Dedartnmbrt, NSAHS and tNeRJiverdty dfil @l differ
significantly across teaching, research, and service (Response options: 1= not at all; 4= neutral;
7= a great deal).

I There were no significant differences in perceived support for CE teaching or service across
support contexts (Department, College, University). However, respondents felt that CSAHS was
more supportive of CE research than was the University (p < .05). This effect may be due to the
Initiative on Community Engaged Scholarship and the current survey.

Mean Score

Skills & Department CSAHS Support  University
Knowledge Support Support

B CE Teaching M CE Research [ CE Service
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EVIDENCE OF A MEDITATIONAL MODEL OF MOTIVATION AND CE EFFORTS

The following meditational models suggest that interventions to increase CE skills and knowledge will
increase motivation to engage in CE (i.e., ideal CE), which in turn will increase actual CE efforts.

Perceptions of support within the university environment (Department, College, and University levels
of support) did not predict actual CE teaching/research/service efforts over and above that predicted

by ideal CE efforts.
| Ideal CE Teaching |
/ Efforts |

CE Teaching Skills | | Actual CE
and Knowledge - Teaching Efforts

- J

Ideal CE teaching efforts fully mediate the relationship between
CE teaching skills and knowledge and actual CE teaching efforts.

Ideal CE Research |

/ ‘ Efforts \

| CE Research Skills | Actual CE |
and Knowledge Research Efforts
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Ideal CE research efforts fully mediate the relationship between
CE research skills and knowledge and actual CE research efforts.

Ideal CE Service

/ ‘ Forts \

CE Service Skills Actual CE Service
and Knowledge ‘ Efforts
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Ideal CE service efforts fully mediate the relationship between
CE service skills and knowledge and actual CE service efforts.
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THEMES FROM QUALITATIVE DATA

Five themes were identified from the qualitative responses to questions on facilitators and barriers to
community engagement in each of teaching, service and research.

1. What is community-engaged work?

A Faculty used various definitions of community engagement to describe their work (e.g., similar
activities were reported by different respondents in different categories of teaching, research,
and service).

A Some respondents described their CE research as service - but indicated that as their research
respondsti 2 O2YYdzyAlGé ySSRazX (KSeonGrveddy R FT2NXIf a&
tasks/committees.

2. Time & effort

A A consistent theme was that CE requires more time and effort than traditional forms of
teaching, research, and service (i.e. lectures and lab work, basic research, service on university
committees). Faculty commented on both difficulties and rewards associated with CE work.

A Lack of CE in service activities was most commonly attributed to lack of time
3. Working differently

A Several faculty noted the continued importance of more traditional scholarship and providing
those opportunities for students; one person noted the need to attend to funder requirements
for basic research; a self-reported CE scholar indicated that other faculty felt pushed by funders
into doing CE when they were ill-prepared or it was not appropriate for their area of research.

A In describing concrete CE efforts, comments focused on the individual structure and context of
faculty work:

A Specific courses were described as conducive/not conducive to CE and therefore
determined levels of involvement.

A Specific research programs, disciplines were described as conducive/not conducive and
determined levels of involvement.

A Stage of teaching, research and service (i.e., new course, new partnerships, being new
faculty) determined level of CE.

4. Existing relationships/partnerships with community

A Existing relationships with community partners was cited multiple times when faculty discussed
factors that would facilitate CE.

A Lack of existing partnerships was often described as a barrier to CE.
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5. Recognition & support

A Atheme emerged indicatingthat CEisg St O2 YSR dAYy ALIANRGE odzi y2i

College and University levels. Perceptions of support or a lack of support from Departments
were demonstrated through concrete examples.

A There is a widely held perception that promotion and tenure processes reward other forms of
research and do not value CE unless peer reviewed articles are produced.

A Faculty viewed within-university service as more highly rewarded at Department levels; service
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IMPLICATIONS FOR FACULTY SUPPORT

Development of specific initiatives to support faculty in CE should include an emphasis on current
efforts.

A Levels of CE efforts in research are high ¢ with good opportunity to more strongly support and
promote current CE work.

A hLLR2NIdzyAGASE (G2 GSELIX2A0 (KS O2yySOiAz2yaé
and service exist C to assist in the integration of individual efforts from research to
teaching/service where appropriate.

A Increasing opportunities for skill and knowledge development may increase integration efforts.
Opportunities for peer learning/exchange

A Substantial learningl YR diRZ6 SEA A G A& & Apfiokuniyies forigesr leardng £ S3 S
could include Department-to-Department and Scholar-to-Scholar exchanges on integrating
materials, ethics and methods, and working with communities.

A Definitions of community engagement are needed; particularly with regard to where and how
activities defined as scholarship count in promotion and tenure.

For the Research Shop/community engagement

A There should be an emphasis on establishing and maintaining relationships with community to
support faculty work.

A In addition to broader system efforts, individual scholar support should be tailored to different
ways of working.

A Coordination is required across other units that can provide support (i.e. TSS, Student Life ) for
curricular activities
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